
Experience a safer 
and more open world

From now on,  
your smartphone  
is the key
Embrace the future  
with IncedoTM Business Mobile Keys



Three benefits 
of Incedo Business Mobile Keys The world is moving - 

physical access 
the smart way
Incedo moves with you,  
today and in the future 
Using keys, cards or fobs as a method of access 
control has always been an operational burden 
for those who had to manage them, they are time 
consuming to control and ensure everyone has 
relevant access.  
For employees, key cards are cumbersome to 
carry, many leave them on their desks, putting 
company security at risk or at home putting 
further strain on those having to issue temporary 
ones to cover the employees forgetfulness.

 A growing number of buildings are now 
integrating touchless access control systems to 
create safer, cleaner environments after 
the recent COVID pandemic.  

User convenience and efficiency 

Secure mobile access 

Simplified management
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Mobile is today’s go-to technology for 
convenience and portability — and is a logical step 
for enhancing access control in buildings.  

What are Mobile keys?
Mobile keys can be used on mobile phones, tablets, 
watches and other wearable electronic devices, they 
allow the device to function as a user’s credentials to 
enter an office or other business facilities.
They are convenient to use and can be instantly 
issued, changed or revoked over the air.
Smart devices can add another layer of protection 
with its biometric authentication and screen locking.
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Your 1st benefit:
User convenience and efficiency

	∙ No more waiting 
For temporary staff or visitors, there’s no more 
queuing at reception or visiting a card collection 
point, ‘keys’ are sent over the air

	∙ Simple 
Using a mobile phone for access means users 
no longer have to remember to bring their  
key or card

	∙ New experiences 
Improved versatility with either a ‘tap’ or ‘twist’ 
gesture to open doors

	∙ Reduce touchpoints 
Personal mobile credentials replace shared 
plastic cards and face to face handovers keeping 
everyone safer

	∙ Reduce use of plastic materials  
No more one time use plastic cards to print 
or fobs to enroll and no more travelling 
to hand out key-cards

    Parking

 

Door     Lift       IT Locker

Update credentials 
faster

Less contact 
with surfaces

Access with a mobile device  offers a quicker 
and smoother experience for  your employees 
and visitors

With Incedo Business 
you can offer all in one 
experience - Users 
can open many access 
points with their 
mobile phone



www.assaabloyopeningsolutions.com

Enhanced building 
security

Devices add 
ID security

Your 2nd benefit:
Secure mobile access

Additional features of ASSA ABLOY 
mobile access solution:
	∙ Powered by Seos™ delivering a very high level  
of security and privacy protection

	∙ Our market leadership in trusted identities 
ensures all data is secure

	∙ Extra protection 
Add another layer of protection with the mobile 
devices’ biometrics and screen locking

	∙ No more sharing 
Many breaches are done when cards are shared, 
mobile phones are far more personal

	∙ Enhance security 
When using a mobile key the transmission 
range is greater, so readers can be placed 
behind a locked door

	∙ AES 128 bit encryption to protect data,  
all keys are received using SSL.

	∙ All users are enrolled via a secure online 
management portal

Take real-time control, issue 
or revoke mobile credentials immediately 
over the air
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Your 3rd benefit:
Simplified management

 
 
 
User friendly 
interface for 
administrator

 
 
Simple enrolment  
via an intuitive 
app

Unique 
transactions 
to ensure privacy

Easily managed 
user access rights 

High security 
and round-the-
clock control

The online 
management portal 
has many benefits 
including:

Sending, receiving and using a mobile key  
is much easier than you think! 

System administrator 
manages  their user 
IDs via the secure 
management portal

Mobile key is transferred 
to the users phone via 
the mobile access app

How it 
works

System administrator 
adds mobile key into 
Incedo Business UI and 
associates it with the user

User presents mobile 
key to the configured 
reader to open the 
access point



www.assaabloyopeningsolutions.com

Incedo Business provides a user-friendly interface for 
managing your access control platform. You have a 
choice of system management options — Lite, Plus or 
Cloud — to administer Incedo-enabled hardware in a 
way that best suits your business’ needs.

Incedo Business offers the flexibility to 
scale your system up and down anytime 
At low cost and with minimum effort 

Many ASSA ABLOY Incedo 13.56Mhz 
readers are smartphone ready and can 
be updated with minimal interruption

You simply choose the security hardware you 
require with the credentials you need and then 
you can switch between Lite, Plus and Cloud 
system management whenever you choose. With 
Incedo, maximum flexibility is guaranteed — today 
and in the future.
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Already available

Incedo delivers 
the integration 
and connectivity 
your business 
demands, providing 
secure access points 
and advanced 
identification 
technology. It makes 
life easier and work 
more efficient for 
everyone. 

Incedo Business 
works for any building, 
leaving you free to 
focus on growing your 
business. It makes 
sure your employees, 
customers and goods 
are where they need 
to be. 
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Apply hardware that fits your needs, 
add more as your site expands

Easy administration of user rights 
with Incedo Business Cloud management system

Controllers
The heart of your installation connects readers, 
wireless door locks and other devices to the central 
Incedo system. The controllers keep everything and 
everyone moving with maximum efficiency.

Credentials
Our range of convenient credentials have 
intelligence and security built-in. Cards and tokens 
offer broad RFID compatibility and the mobile keys 
enable users to open doors with their smartphone.

Programmers
Keep everyone’s credentials up to date with a 
range of convenient programmers and updaters. 
With the correct access rights, everyone keeps 
moving easily and securely.

Readers 
Choose from a variety of Incedo-enabled wired 
and battery-powered readers. You can mix and 
match readers to meet the exact requirements of 
your business and building.

Incedo Business offers 
a growing range of 
hardware - from 
ASSA ABLOY or 3rd 
parties - that you can 
choose from for your 
buildings’ security.  
Once installed, simply 
issue mobile keys as 
a credential via the 
online management 
portal, so your 
employees can open 
all the necessary 
access points in your 
building with their 
mobile phones.
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ASSA ABLOY Opening Solutions
Digital and Access Solutions EMEIA
Dukes Court
Duke Street
Woking GU21 5BH
UK
campaigns.assaabloyopeningsolutions.eu/incedo-business

The ASSA ABLOY Group is the global leader  
in access solutions. Every day, we help billions  
of people experience a more open world.

ASSA ABLOY Opening Solutions leads  
the development within door openings  
and products for access solutions in  
homes, businesses and institutions. Our offering 
includes doors, door and window hardware, locks, 
access control and service.


